
The JAMP CareTM Patient Support Program
Provides the following benefits to your patients taking
PrJAMP Dimethyl Fumarate
Reference product Tecfidera®

Visit jampcare-support.ca  
to enrol your patients

Multiple Sclerosis certified nurse 
as single point of contact
Call toll-free: 1-855-310-5102 
Monday to Friday, 8am to 8pm EST

JAMP Dimethyl Fumarate JAMP CareTM Other Programs†

Multiple Sclerosis certified nurse as single 
point of contact

Bridging (as per provincial regulations)

Financial assistance (as per provincial 
regulations)

Coverage renewal 3 months in advance

Blood/laboratory work & coordination

Personalized consultation with
nutritionist (available on demand)

Patient education materials

Reimbursement 
navigation

Bridging (as per 
provincial regulations)

Coverage renewal  
3 months in advance

PLUS
Personalized consultation 
with a nutritionist 
(available on demand)

Financial assistance (as per 
provincial regulations)

†Based on public data relating to patient assistance programs available in Canada as of December 20, 2022.
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JAMP Dimethyl Fumarate (dimethyl fumarate) is indicated as monotherapy for the treatment of relapsing remitting 
multiple sclerosis (MS) to reduce the frequency of clinical exacerbations and to delay the progression of disability. 
Consult the Product Monograph at www.jampinfo.com for contraindications, warnings, precautions, adverse 
reactions, interactions, dosing, and conditions of clinical use. The Product Monograph is also available by calling 
1-866-399-9091 Option 2.
‡ Based on JAMP internal data.

This document contains information only for residents of Canada. Please be aware that JAMP PHARMA CORPORATION assumes no responsibility 
for access to and use of such information which may not comply with legal restrictions, regulations, registrations or intended use in the country  
if your origin. Eligibility restrictions and other terms and conditions may apply.

Premium care for you and your patients
JAMP Care is an established Patient Support Program with a focus on EASE OF USE and 

RESPONSIVENESS, INSPIRING CONFIDENCE AND TRUST in all we do!

Average time to answer incoming 
phone calls is 9-22 seconds‡

9-22 
seconds

100% of enrollments & program follow-ups 
are completed with patients within 24 hours‡

24 
hours

Call toll-free: 1-855-310-5102
Monday to Friday, 8am to 8pm EST
Fax: 1-888-331-3432

Email: jampcare@supportprogram.com 

Visit: www.jampcare-support.ca

For more information on  
the JAMP Care Patient Support Program


